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OKLAHOMA

FOR IMMEDIATE RELEASE
City of Enid COVID-19 Response Update 03-18-2020

ENID, OK (March 18, 2020) —

The City of Enid is taking further precautions in response to the COVID-19 pandemic in an effort to minimize the
potential community spread of the virus. Beginning Thursday, March 19, 2020, the City Administration building will be
closed to the public, however, employees will continue to provide essential services to serve the public.

Residents are encouraged to utilize services online, by phone, by mail, by drop box, or by email. For services that
require in-person communication, contact the department for an appointment time and date. See a staff listing at
www.enid.org/staff and for a department listing www.enid.org/contactus.

Municipal court will continue at regular times and dates, but appearances will occur by telephone or by other remote
means.

Additionally, the Stride Bank Center, Senior Center and RSVP are closed to the public effective March 19, 2020. Staff
will continue to work in those facilities to provide services to the public. Mobile meals will continue to be provided.

In accordance with the Center for Disease Control and Prevention (CDC) guidance, all events or community gatherings
more than 10 people should be cancelled or postponed through the end of the current emergency declaration on April
13, 2020. This declaration may be extended further based on the future situation. Individual businesses in Enid are
taking proactive steps, following the CDC guidelines.

City Service Online
e SeeClickFix — Request Services or Report Issues — Enid.org/RequestCenter.
e Search Traffic Cases — Enid.org/citations
o Traffic Fine Payments — Enid.org/fines
o Utility Payments — www.xpressbillpay.com

City Service by Phone (8AM — 5PM, Monday thru Friday)
o PAYMENTS: Pay utilities, traffic fines, and permits by phone: (580) 616-7271, 580-616-7272, or 580-616-7273.
e Contact Utility Services at: (580) 616-7170.

City Service by Mail
o The City’s mailing address is: City of Enid, P.O. Box 1768, Enid, OK 73702.

City Service by City Drop Box
e The City drop box is located in front of City Administration Building, Martin Luther King, Jr. Municipal Complex,
401 W Owen K. Garriott Road, Enid, OK.

City Service by Email
o Email addresses for each department are listed on the online staff directory: www.Enid.org/staff.

To stay updated with City information regarding COVID-19, residents should access the city website regularly at:
www.Enid.org/coronavirus or on social media at: Facebook.com/cityofenidoklahoma.
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